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ɓ&Kũ+5éǻń7śǦɫ searching for new possibilities with respect to 
products/services, processes, or marketsɬȉöɭaudyfdĩĈ6ɓ
&KčƊ5Ɇœǹ7α±ɫevaluating diverse options with respect to products/services, 
processes, or marketsɬȉöɭaudFyfd7ĲÒ5pR6ƭƫO
ĳ1+ƝØɫfocusing on strong renewal of products/services or processesɬɓȻ
&KiF`dnƵăůǊ5ƝØɫactivities of which the associated yields or 
costs are currently unclearɬ5J7ɅŀńOľȋ3&KƝØɫactivities requiring 
quite some adaptability of youɬũ$dZFǋȠOǴļ&KľȋKƝØ
ɫactivities requiring you to learn new skills or knowledgeɬ	ɫA,ɬůI6ŭ
Ė7¦ǐ7ŪɎ6Ʌí&KN 285ƝØɫactivities that are not (yet) clearly 
existing company policyɬ2K 
A+ǋ7ƣÚǃ5ƝØ8Ɛ7H6ęǳ#L+	ǿÈ2č7ǨɦOǖP,Ɲ
Øɫactivities of which a lot of experience has been accumulated by yourselfɬ
+ElS2K7H6Ěȅ&KƝØɫactivities which you carry out as 
if it were routineɬŭĖ7ɫÅɇɬɤě6ŭĖ7audɭȉöOŞ°&KƝØ
ɫactivities which serve existing (internal) customers with existing services/productsɬ
47H6Ěū&KůI5ƝØɫactivities of which it is clear to you how to 
conduct themɬ6ǌŷǆƋ7Ɂŋ6ƭƫOĳ1+ƝØɫactivities primarily 
focused on achieving short-term goalsɬ5+7Ƶă7ǋȠO®.1ɅÉ6ȅØ
2KƝØɫ activities which you can properly conduct by using your present 
knowledgeɬ	ŭĖ7¦ǐ7ŪɎ6ůǎ6Ʌí&KƝØɫactivities which clearly fit 













ś$Ç&"3ɫsearch out new technologies, process, techniques, and/or product 
ideasɬÑȺǃ5RTmSROÑÇ&K"3ɫgenerates creative ideasɬ7
6ğ$1RTmSROĊJȴP,Jšŕ$+JɫŠȣ$+Jɬ&K"3ɫpromotes 
and champions ideas to othersɬũ$RTmSROĚȅ&K+D6ľȋ5ȪɍO
Ȟ>+Jǎ´$+J&K"3ɫinvestigates and secures funds needed to implement 
new ideasɬũ$RTmSROĚȅ&K+D7ɅÉ5Ȑƽ3d^cOǰJ
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£ȝ 2a: ǚ77Ö»űɒ856 Kǋ7śǦǃȅØ6ğ$Ƒ7ɓ
²Oŵ&K 
£ȝ 2b: ǚ77Ö»űɒ8ǚ76 Kǋ7śǦǃȅØ6ğ$Ƒ7
ɓ²Oŵ&K 
£ȝ 2c: ǚ77Ö»űɒ8ǚ76 Kǋ7ƣÚǃȅØ6ğ$Ƒ7
ɓ²Oŵ&K 
£ȝ 2d: ǚ77Ö»űɒÝDKÐí856 Kǋ7śǦǃȅØ6
ğ$Ƒ7ɓ²Oŵ&K 
£ȝ 2e: ǚ77Ö»űɒÝDKÐí856 Kǋ7ƣÚǃȅØ6
ğ$ȥ7ɓ²Oŵ&K 
£ȝ 2f: ǚ77Ö»űɒÝDKÐí8ǚ76 Kǋ7śǦǃȅØ
6ğ$Ƒ7ɓ²Oŵ&K 
£ȝ 2g: ǚ77Ö»űɒÝDKÐí8ǚ76 Kǋ7ƣÚǃȅØ
6ğ$Ƒ7ɓ²Oŵ&K 
 









£ȝ 3a: ǚ7I7äÁ856 Kǋ7śǦǃȅØ6ğ$Ƒ7ɓ
²Oŵ&K 
£ȝ 3b: ǚ7I7äÁ8ǚ76 Kǋ7śǦǃȅØ6ğ$Ƒ7
ɓ²Oŵ&K 
£ȝ 3c: ǚ7I7äÁ8ǚ76 Kǋ7ƣÚǃȅØ6ğ$Ƒ7
ɓ²Oŵ&K 
£ȝ 3d: ǚ7I7äÁÝDKÐí856 Kǋ7śǦǃȅØ6
ğ$Ƒ7ɓ²Oŵ&K 
£ȝ 3e: ǚ7I7äÁÝDKÐí856 Kǋ7ƣÚǃȅØ6
ğ$ȥ7ɓ²Oŵ&K 
£ȝ 3f: ǚ7I7äÁÝDKÐí8ǚ76 Kǋ7śǦǃȅØ
6ğ$Ƒ7ɓ²Oŵ&K 






ɫShimazu, Schaufeli, Kosugi et al., 2008ɬ56 K\V_c
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56 Kǋ7śǦǋ7ƣÚ8³Ƚ#LK3ǵILKA




£ȝ 4a: 56 K\V_cn856 Kǋ7śǦǃ
ȅØ6ğ$Ƒ7ɓ²Oŵ&K 
£ȝ 4b: 56 K\V_cn856 Kǋ7ƣÚǃ
ȅØ6ğ$Ƒ7ɓ²Oŵ&K 
£ȝ 4c: ǚ76 K\V_cn8ǚ76 Kǋ7ś
ǦǃȅØ6ğ$Ƒ7ɓ²Oŵ&K 













£ȝ 5a: ǚ77Ť856 Kǋ7śǦǃȅØ6ğ$Ƒ7ɓ²Oŵ
&K 
£ȝ 5b: ǚ77Ť856 Kǋ7ƣÚǃȅØ6ğ$ȥ7ɓ²Oŵ
&K 
£ȝ 5c: ǚ77Ť8ǚ76 Kǋ7śǦǃȅØ6ğ$Ƒ7ɓ²O
ŵ&K 



















£ȝ 6a: ǚ77ØƏȱǸFƲǘ7Ʃ¹7+D7Ĉí56 Kǋ7
śǦǃȅØ6ğ$Ƒ7ɓ²Oŵ&K 
£ȝ 6b: ǚ77ØƏȱǸFƲǘ7Ʃ¹7+D7Ĉíǚ76 Kǋ
7śǦǃȅØ6ğ$Ƒ7ɓ²Oŵ&K 
£ȝ 6c: ǚ77ØƏũ$ǋȠFǨɦOļK+D7Ĉí56 K
ǋ7śǦǃȅØ6ğ$Ƒ7ɓ²Oŵ&K 











£ȝ 6i: ǚ77ØƏǐ¦ȦƳ$++D7Ĉí56 Kǋ7śǦ
ǃȅØ6ğ$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£ȝ 8a: Åĝ7ɣ¨ń856 Kǋ7śǦǃȅØ6ğ$ȥ7ɓ²O
ŵ&K 
£ȝ 8b: Åĝ7ɣ¨ń856 Kǋ7ƣÚǃȅØ6ğ$Ƒ7ɓ²O
ŵ&K 
£ȝ 8c: Åĝ7ɣ¨ń8ǚ76 Kǋ7śǦǃȅØ6ğ$ȥ7ɓ²
Oŵ&K 
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£ȝ 9a: 56ğ&Kǚ77ȈĘń856 Kǋ7śǦǃȅØ
6ğ$Ƒ7ɓ²Oŵ&K 
£ȝ 9b: 56ğ&Kǚ77ȈĘń856 Kǋ7ƣÚǃȅØ
6ğ$Ƒ7ɓ²Oŵ&K 
£ȝ 9c: ǚ76ğ&K57ȈĘń8ǚ76 Kǋ7śǦǃȅ
Ø6ğ$Ƒ7ɓ²Oŵ&K 
£ȝ 9d: ǚ76ğ&K57ȈĘń8ǚ76 Kǋ7ƣÚǃȅ
Ø6ğ$Ƒ7ɓ²Oŵ&K 
 







£ȝ 10a: 56 Kǋ7śǦǃȅØ856 KɜũǃȅØ6ğ$
Ƒ7ɓ²Oŵ&K 
£ȝ 10b: 56 Kǋ7ƣÚǃȅØ856 KɜũǃȅØ6ğ$
Ƒ7ɓ²Oŵ&K 
£ȝ 10c: ǚ76 Kǋ7śǦǃȅØ8ǚ76 KɜũǃȅØ6
ğ$Ƒ7ɓ²Oŵ&K 
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£ȝ 11a: 56 Kǋ7ƣÚǃȅØ856 Kǋ7śǦǃȅØ3
56 KɜũǃȅØ7ɓ²6ğ$Ƒ7¬ƹ×ſOŵ&K 
£ȝ 11b: ǚ76 Kǋ7ƣÚǃȅØ8ǚ76 Kǋ7śǦǃȅ
Ø3ǚ76 KɜũǃȅØ7ɓ²6ğ$Ƒ7¬ƹ×ſOŵ
&K 
£ȝ 11c: 56 Kǋ7śǦǃȅØ8ǚ76 Kǋ7śǦǃȅØ
356 KɜũǃȅØ7ɓ²6ğ$Ƒ7¬ƹ×ſOŵ&K 
£ȝ 11d: 56 Kǋ7śǦǃȅØ8ǚ76 Kǋ7śǦǃȅØ
3ǚ76 KɜũǃȅØ7ɓ²6ğ$Ƒ7¬ƹ×ſOŵ&
K 
£ȝ 11e: 56 Kǋ7śǦǃȅØ8ǚ76 Kǋ7ƣÚǃȅØ
356 KɜũǃȅØ7ɓ²6ğ$Ƒ7¬ƹ×ſOŵ&K 
£ȝ 11f: 56 Kǋ7śǦǃȅØ8ǚ76 Kǋ7ƣÚǃȅØ
3ǚ76 KɜũǃȅØ7ɓ²6ğ$Ƒ7¬ƹ×ſOŵ&
K 
£ȝ 11g: 56 Kǋ7ƣÚǃȅØ8ǚ76 Kǋ7śǦǃȅØ
356 KɜũǃȅØ7ɓ²6ğ$Ƒ7¬ƹ×ſOŵ&K 
£ȝ 11h: 56 Kǋ7ƣÚǃȅØ8ǚ76 Kǋ7śǦǃȅØ
3ǚ76 KɜũǃȅØ7ɓ²6ğ$Ƒ7¬ƹ×ſOŵ&
K 
£ȝ 11g: 56 Kǋ7ƣÚǃȅØ8ǚ76 Kǋ7ƣÚǃȅØ
356 KɜũǃȅØ7ɓ²6ğ$Ƒ7¬ƹ×ſOŵ&K 
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ǚ77űɒ8ĚŤ6/18ğȤŷɒ6 KĭĄǃ5 1 ȼɒ7Ö»űɒ
OûĴ2Ʀę$+ɞǆ8 1=1ɲ2 űɒŸƧ~15=35 űɒ¢A27 15 Ɠɖ





M M ;ee 
ǚ77äÁ8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M M ;ee! 
ǚ77Ť8ğȤŷɒ6 KÏƆÄƆ7ŤOûĴ2Ʀę$+ɞǆ8
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7ɞǆ6/1Țĳ$5Ĉí8 0Țĳ&KĈí8 1 3$+ 
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	M M ;e8e <|8e1vry 
źǍǗ7£ȝ 1a 61ǚ77ŵƬ856 Kǋ7śǦǃȅØ
6ğ$Ƒ7ɓ²Oŵ&K"3OǏ$+ź£ȝ6/18ǚ77ŵƬ
56 Kǋ7śǦǃȅØ6K×ſOƅȗ&K"36H.1α±&K 
Table 3 7ǚ 2 dlky618ǬÍċŤO`n$+ĺ6ǚ77
ŵƬOőÁ$þĪÈžOȅ5.+ǩſOBK3ǬȐǃŵŇń8țDIL'£
ȝ 1a 8ƄÞ#L+ 
 
Table 3: ǚ77ŵƬǋ7śǦǃȅØǋ7ƣÚǃȅØ6KĶɝ 
 










.1£ȝ 2f2g 8šŕ#L£ȝ 2a~e 8ƄÞ#L+"365K 
 p  p


















ȥ7ɓ²Oŵ$1K"3È.+H.1£ȝ 4a4b 8šŕ#L£ȝ 4c4d
8ƄÞ#L+"365K 
ǚ77Ť6ɓ&KǩſOBK3ǬȐǃŵŇń8țDIL5.+H.1












țDIL5.+H.1£ȝ 6b 8šŕ#L£ȝ 6a6c~j 8ƄÞ#L+"365
K 
ǚ77ģƆĴŉ6ɓ&KǩſOBK3ǬȐǃŵŇń8țDIL5.+
H.1£ȝ 7a7b 8ƄÞ#L+"365K 
Åĝ7ɣ¨ń6ɓ&KǩſOBK3ǬȐǃŵŇń8țDIL5.+H.










Table 4: ǚ77ȫ3Ɍǋ7śǦǃȅØǋ7ƣÚǃȅØ6KĶɝ 
 
 *p < .05, **p < .01, ***p < .001 






 p  p  p  p
Step1 U? .06 -.02 .06 .05
Q -.05 -.06 -.03 -.05
R21 .02 .00 .02 .01
Step2 n02/B;\ .09 .01 .05 .02
n02/B;\
E!@H .05 .09 .16 * .17 *
n02/	G< -.01 .07 .00 .02
n02/	G<
E!@H .01 .04 -.11 -.13
.2/!+-&%,'-(*,) .35 *** .41 *** .01 .05
n02/!+-&%,'-(*,) -.25 * -.30 ** .07 .02
n02/Y -.01 -.10 .04 -.01
n02/C`fx#qW!fa}K}#l

.10 .16 * .09 .16 **
n02/C`fa#qW!]7}g4J
|vuh8!#j9!
.04 .18 * -.02 .07
n02/C`~rdmc: .09 .07 .15 ** .07




-.06 -.04 -.01 .04
n02/C`u>izsA#y

.04 -.06 -.02 -.04
n02/C`k5{e -.02 .05 -.01 -.02
n02/C`\ 
! .06 .14 .07 .04
n02/C`M[F1i H"

-.06 .02 -.05 -.04
n02/C`$ .06 .03 .10 .05
n02/C`3 .10 .16 * .07 .14 *
n02/P^SV .10 .02 .06 .03
n02/2/=N.2/O!6U -.05 -.07 -.06 -.01
.2/O!n02/wLU .45 *** .46 *** .00 .07
n02/O!.2/wLU .25 * .08 .72 *** .66 ***
R22 .57 .49 .66 .68



























#L£ȝ 10b 8ƄÞ#L+"365K 
 
Table 5: ǋ7śǦǃȅØǋ7ƣÚǃȅØɜũǃȅØ6KĶɝ 
 
 *p < .05, **p < .01, ***p < .001 
 p  p
Step1 U? -.08 -.01
Q .02 .01
R21 .01 .02
























.2/O!o02/yLU .30 ** -.02
o02/O!.2/yLU -.22 * .07
R22 .56 .65
R2(1-2) .55 .63
Step3 .2/!jXp .63 *** .26 ***
.2/!jbD .10 -.16 *
o02/!jXp .15 .50 ***
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7ǧBíN(6/1ǬȐǃŵŇń8țDIL'£ȝ 11a~h 8ƄÞ#L+ 
 
Table7: 56 Kǋ7śǦ3ǋ7ƣÚ7¬ƹ×ſ 
 
*p < .05, **p < .01, ***p < .001 
 
  
 p  p























Table8: ǚ76 Kǋ7śǦ3ǋ7ƣÚ7¬ƹ×ſ 
 
*p < .05, **p < .01, ***p < .001 
 
Table9: 5H;ǚ76 Kǋ7śǦ7¬ƹ×ſ 
 
*p < .05, **p < .01, ***p < .001 
  
 p  p
Step1  -.01 .01
 .00 .00
R21 .01 .02
Step2 	 .32 * .71 ***
R22 .39 .83
R2(1-2) .38 .81
Step3 	 .35 * .22 **
R23 .41 .84
R2(2-3) .03 .01









 p  p




	 .85 *** .17 ***
R22 .75 .52
R2(1-2) .74 .51














Table10: 5H;ǚ76 Kǋ7ƣÚ7¬ƹ×ſ 
 
*p < .05, **p < .01, ***p < .001 
 
Table11: 56 Kǋ7śǦ3ǚ76 Kǋ7ƣÚ7¬ƹ×ſ 
 
*p < .05, **p < .01, ***p < .001 
  
 p  p




	 .55 *** .01 *
R22 .52 .30
R2(1-2) .51 .28













 p  p




	 .84 *** .24 ***
R22 .75 .52
R2(1-2) .74 .51














Table12: 56 Kǋ7ƣÚ3ǚ76 Kǋ7śǦ7¬ƹ×ſ 
 











ť&K7 3 /2K 

 >)e-C  








 p  p




	 .55 *** .04
R22 .52 .30
R2(1-2) .51 .28
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RI8 cf9Q n 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
1 W? 0.805 0.397 200 1.00
2 S 45.990 9.485 200 .21** 1.00
3 s.0-`g 0.750 0.434 200 -.02 -.05 1.00
4 s.0-B;^ 6.550 4.717 150 .07 .15 - 1.00
5 s.0-B;^E@H 2.350 1.847 150 .14 .13 - .36*** 1.00
6 s.0-G< 3.760 3.276 150 .20* .12 - .36*** .23** 1.00
7 s.0-G<E@H 2.470 1.823 150 .11 .00 - .31*** .62*** .37*** 1.00
8 ,0-)+$#*%+&(*' 3.811 1.856 200 .01 .12 .13 -.03 -.01 .00 .06 1.00
9 s.0-)+$#*%+&(*' 3.640 2.020 150 .05 .11 - .12 .21** .14 .20* .70*** 1.00
10 s.0-[ 1.730 1.185 150 .00 -.10 - .06 .23** .34*** .21** .15 .17* 1.00
11 s.0-Cdj~!vYjeK!q
0.420 0.495 150 .05 .10 - .24** .19* -.04 .22** .07 .10 .02 1.00
12 s.0-Cdje!vY_5k2J{zl6!o70.490 0.501 150 -.05 -.02 - .08 -.10 .09 -.03 .09 .08 .07 -.02 1.00
13 s.0-Cdwhrf: 0.140 0.348 150 .06 -.10 - -.03 .05 .15 .10 .01 .17* .01 .01 .15 1.00
14 s.0-Cd\nu!V 0.230 0.420 150 .07 .00 - -.02 .06 .07 -.09 .15 .22** .20* -.07 .11 .06 1.00
15 s.0-Cdb>//y!T0.220 0.416 150 -.02 -.09 - .03 .12 .09 .01 .20* .26** .13 .00 .03 .16 .52*** 1.00
16 s.0-Cdz>nxA! 0.240 0.429 150 .09 .05 - -.02 -.01 .18* -.08 .18* .25** .11 -.19* .01 .18* .29*** .23** 1.00
17 s.0-Cdp3i 0.130 0.334 150 .04 .13 - .06 .11 .02 -.06 .08 .13 .24** -.08 .03 -.10 .23** .19* .11 1.00
18 s.0-Cd^ 0.180 0.385 150 -.24** -.02 - -.06 .04 -.13 -.05 .17* .20* .15 -.05 .10 .01 -.05 .00 .06 .08 1.00
19 s.0-CdM]F/nH 0.110 0.310 150 -.15 -.03 - -.02 -.17* -.01 -.16* .06 -.04 .04 -.08 -.12 -.01 -.03 .08 -.04 .06 .01 1.00
20 s.0-Cd"	 0.070 0.250 150 .07 .01 - -.02 .01 .18* -.03 -.02 -.06 -.10 -.17* -.15 -.03 -.02 -.01 -.09 -.10 -.13 -.01 1.00
21 s.0-Cd1 0.040 0.197 150 .02 -.07 - -.06 .02 -.09 -.11 -.01 .05 .05 -.10 -.20* -.08 -.03 -.03 .04 -.08 -.10 -.07 .08 1.00
22 s.0-PaUX 0.540 0.500 150 .07 .03 - -.14 .08 .18* .14 .05 .22** .18* -.08 -.01 .18* -.04 .01 .14 .03 .01 -.07 .09 -.08 1.00
23 s.0-0-=N,0-O4W 2.610 1.768 150 .07 .19* - .01 -.09 .16 -.13 .13 .08 .08 -.13 -.16 -.04 .10 .03 .17* .13 .10 .14 .00 -.11 -.05 1.00
24 s.0-,0-O}LW 3.207 1.782 150 .13 .10 - -.03 -.02 .10 .01 .41*** .42*** .14 .05 -.05 .06 .23** .31*** .18* .15 .03 .24** .05 -.03 .10 .34*** 1.00
25 ,0-s.0-O}LW 3.295 1.890 150 .04 .14 - .01 .06 .10 .03 .35*** .44*** .09 .05 -.02 .08 .25** .32*** .17* .13 .02 .23** .01 .06 .05 .32*** .84*** 1.00
26 ,0-nZtm|C 2.800 1.563 200 .11 .05 .13 .05 .08 .09 .09 .46*** .37*** .13 .14 .03 .12 .16* .20* .16* .06 .05 .07 .07 .06 .13 .16* .68*** .63*** 1.00
27 ,0-nDm|C 3.539 1.689 200 .06 .03 .00 .03 .07 .06 .08 .46*** .31*** .12 .17* .17* .08 .23** .23** .06 .09 .12 .10 .02 .05 .00 .08 .55*** .50*** .73*** 1.00
28 s.0-nZtm|C 3.028 1.628 150 .11 .10 - .10 .23** .14 .12 .29*** .45*** .13 .15 -.03 .22** .12 .24** .12 .07 .07 .07 .09 .13 .14 .15 .61*** .74*** .71*** .56*** 1.00
29 s.0-nDm|C 3.311 1.698 150 .10 .08 - .08 .19* .10 .06 .32*** .44*** .11 .19* .03 .14 .23** .31*** .11 .08 .04 .08 .05 .16 .06 .17* .65*** .76*** .70*** .70*** .88*** 1.00
30 ,0-\m|C 3.028 1.609 200 .09 .05 .05 .03 .01 .10 .10 .48*** .33*** .13 .12 .06 .11 .12 .18* .15 .00 .00 .15 .06 .09 .06 .12 .66*** .56*** .82*** .75*** .62*** .63*** 1.00
31 s.0-\m|C 3.062 1.771 150 .11 .09 - .12 .20* .14 .14 .29*** .46*** .09 .17* -.01 .23** .09 .24** .13 .04 .02 .06 .07 .14 .15 .11 .61*** .72*** .72*** .54*** .91*** .85*** .69*** 1.00
*p < .05, **p < .01, ***p < .001
